@ PandaCare\!

—— Care first. VIP

Paying in China with TenPayGo

TenPayGo %32 {3 {FEFIER

Pay at shops, restaurants, taxis, hotels, hospitals or medical companion service providers

with an international bank card or Apple Pay. No Chinese phone number, no Chinese

bank account.

EREPFRRITREL Apple Pay, TEREAMNEE. €T, HlZ%E. JBIE. ERIEZH

EHEFEFNS. THEFERTEK,.

Email only

No Chinese phone number
X ESHRFE At

7 card networks

UnionPay - Visa - Mastercard -
Amex - JCB - Diners - Discover

RESEIR.

No fee up to ¥200
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01 Four steps, start to finish
M EF: MTEEIBEMAR

About 3 minutes - £F249 3 o

1 - Download
& register ->
TEFEM

2-Add a 1 3 - Verify
payment method = (if asked)
RIS A T ‘ YRR RIIIE

02 Set up on your phone
EFNLEERIRE

Sign in with email

your@email.com
Verification code - 6 digits

Set password

Step1 Register
—: i

Search TenPayGo in the App Store or Google
Play. Sign in with your email, enter the code, set
a password, then draw a gesture pattern. The
pattern also confirms each payment.

TERL FHF’]T‘ 8% TenPayGo, FIERFEEA. HEIIE
B, REE, BEHFEENL. FEENBTAR
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Set it up before you fly - IETEH RAISHMIZE

Add payment method

BANK CARD

Card number
Expiry - MM/ YY

Security code - CVW

Step 2 - Add a card
BT 4iF

Enter an international card, or turn on Apple Pay.
Your bank verifies the card once. Cards issued
in mainland China cannot be added.
WMAEMRER, SEEZH Apple Pay, &F1T&
H—IRENIE, REAFERITHRITIENE .

International card fee waived

A% 200 sTAR SR F 4%

ofsa0
of

Scan to download
BT & App

Millions of merchants

Anywhere WeChat Pay is
accepted

BESMESIINER

‘ 4 - Scan the
> merchant’s QR
‘ P BAR

Payment code

¥128.00

WeChat Pay merchant

International card fee ¥0.00

Confirm payment

Step 3 - Ready to pay
B=H: AIUER

Your payment code is live. Before you confirm,

read the merchant name, the amount and the

fee line on screen.

IFRRBEAERK. Eﬁm}\ﬁl‘nﬁV YRR LB AR,
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Email codes reach you anywhere, but a hotel lobby at midnight is a bad place to debug a card. Install and make one small test payment at

home.
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03 Pay at the counter or online: scan the merchant’s QR code

R BIRREAEL AT 1B 44D

Open TenPayGo
FT7 App

Tap “Scan”
RE M-,

Frame the green QR
X LR B IGRAD

Confirm amount & pay

d BB

The green WeChat Pay QR code usually sits on the counter, on a web page, or in the chat window where a service provider talks to you

Where it works - iEIZR

Street stalls, markets, small restaurants, taxis, temples and scenic
spots — anywhere you see the green WeChat Pay code, on a
counter or on screen.

Bk, whip. NEE. BEFE BFSER--NEEEasREEL
BRI EMESATFIEANT .

Before you confirm - BIARI

Check three things: the merchant name matches the shop in front of
you, the amount is right, and the fee line is what you expect. Then
approve with your gesture or Face ID.

BN =MF: BFPEMSMRAENER 0. SRR, FEE—T/SE
TR, SxfERAFIEL Face ID #iIA.

At supermarkets and hospital counters the cashier may scan your code instead — open it and confirm on your phone.
EBETSERKEEO, WHEA RGN ANPMRINTRIE: FIFEHE, BEFN LA,

04 Good to know before you pay

B REAEPIHE

Fees - ¥4 &

Card and Apple Pay payments may carry an international card fee,
shown before you confirm. ¥200 or less is currently fee-free.

=5 Apple Pay AIREWEREIFRRF4E 8, WIARIMESR. $2 200 ;tRIU
TH%K.

Currency - ift

Prices are in renminbi (¥). Your bank converts and may add its own fee.
HNRAART (¥), IEBRIMVBITTN, PeERKEBIRESE,

05 If something goes wrong

B ERUE AT

My card will not link

TREARLE

Check it carries an international network logo, overseas and online
payment is enabled, it is not expired, it has enough limit, and your bank’s
verification passed. Otherwise try another bank’s card.
WIANEERFEALRR, BAERISE XM, RZH . BERE. RTH
EEEE; HRBMiR—KEMRITHR,

Can | add a mainland card?

BEFMMIERIT RIS

No — only payment methods issued outside the mainland.

REIBA, (ZHREARMAINRATRZ N A,

At the counter, in 20 seconds #1E&R] 20 #HEZ
1. See the green QR? Open TenPayGo, tap Scan, frame the code.
BEIFBUERIE? ITH App —» H—1 — SETHS

2. Read the three lines: merchant, amount, fee. Then confirm.
B=1T AP, 8. FEE, ARHEIA

3. Unsure if it went through? Check Transactions before paying again.
PMHERDRIN? KERZICR, BREESEN

Limits - fRER

Limits may apply per transaction, per day or per year. If you hit one, pay
less or use another card.

IREMEIREIRRE,. BHHBRFIRE., MAERRSIE®RE,

Refunds - iBF
Ask the merchant to start it. Money returns to the same card.
BRIBILEFP AR, RIRKRREE—KR,

A payment failed

KM

Check whether you reached a limit, then retry once. If it fails again, ask
the merchant to refresh the QR or use another card. Never pay twice.
SERSMARE, BER—K MAWEEFRIFKGRES®R T, T2E8
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Does it cost anything?
EIEIVRZEESSAE

The app is free; only some payments carry a fee, always shown first.

NMA%E, (XTANTHRAEKE, B—EXRT.

Help. In-app: Support — Send Feedback - Email: tenpaygo_support@tencent.com - Official guide: tenpaygo.com

.



