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How Foreigners Set up and Use Alipay in China
SEAREMEERZAE: EE - LT - 40k - IR

A complete walk-through for visitors to China: what to prepare, how to pass real-name
verification, how to link an international card, what the limits are, and how to pay at a counter.
No Chinese bank account is required.
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01 Preparation of materials

B
Identity Card networks No fee up to ¥200 ¥5,000 per payment
Passport, Mainland Travel Permit, or Visa - Mastercard - JCB - Discover - 3% applies above that, per Maximum amount for a single
a Permanent Residence ID card Diners Club and others transaction transaction
PR, ERSERREABITIE. SME Visa, 5%k, JCB. Discover, AX% P 200 TTUAR S FLEEE, BHIR 3% BER 5 LR 5,000 T
AKABEBEMIE EPRRAER IEY

1 On your mobile phone, download or update your Alipay app to the latest version. Register with your phone number and sign in.
EFNLTHIERZNE App ZERFRAE, BFINSEMHER.
2 Get your valid identity document by your hand (choose any of the following):
EETFEROEMIESF (M TEEE—):
Passport for overseas users
RSV PR
Mainland Travel Permit for Hong Kong / Macao / Taiwan residents, who can also choose passport
BEAER: RERMBITIE, thrhEFErR
Foreigner’s Permanent Residence Identity Card
FMNEAKRBEFHIE
3 International bank card. Supported cards include Visa, Mastercard, JCB, Discover, Diners Club, and other major international credit / debit
cards.
—IKEFRERIT . Z¥F Visa. FHEIA. JCB. Discover, AREFEEREFMEAREGEICF.

4 Mobile phone number for receiving SMS. International phone numbers are supported.

AIEWEENFNS, BN SBRES.
Diners Club I
INTERMN AT AL

VisA @D £33

Visa - Mastercard - JCB - Diners Club - Discover




02 Step-by-step instructions to set up Alipay
FHEE - F—H: LTHINE

1 Enter the real-name authentication page # \sLZIAETTE < Setings

Me -  Settings (toprighty - = Account and Security =  Identity Information = = Basic Identity Information | G

B Payment Settings
In Settings, “Account and Security” is the first row. Inside it, open “Identity Information”, then “Basic Identity

Information”. ) New Notices
WRAPXHE: HZHN - ALARE - KS5%E - BMHER - EMSMHER. KS5R2) BRENE 1T, § i Conter
2 Fill in personal information E5 AR :::Yvemon
Fill in information such as name, gender, type and number of the certificate, expiration date, occupation, and O coneral
address as prompted.

BIHERRESER. M5, IEHEES5 S, AR, R, #itHER.

3 Help and Feedback

oAbout Version 10,
3 Upload a verification photo E{&iF{4iEf

Switch Account
Back to “Identity Information” — “Verification Photo” — upload a photo of your identity document, a passport
for example.

RE T&HER — NEEFRAL, LESMEGRE, FINPRESD.

Log Out

Real-name verification is required for payments over ¥200 per transaction #5253 200 TTE ML RZIAIE

Below that amount Alipay still works, but the account stays unverified and the higher limits do not open up. Enter your name as Surname Given Name,
exactly as printed on the passport.

200 TAAMAIERENRK, ERFHRIFRIRBRE, ESRATCSAN. BRBEERPRIFELY M 81, SRR

03 Add an international bank card
FBEXMNE - £28: HEERETR
1 Access the card linking page #)\4f-£51E

Me — BankCards — Add Bank Card
RS B - |ITF - FMBTF
2 Enter the card details 25 £H{E2

Input card number, expiration date, CVV / CVC, and select the issuing country. If there are any errors, please correct them.
EE5RS. BMEI. CVW/CVC £2E, HiEERARERSMKX,; MERERRREE,

Card types accepted ziFf9£Fh If the card is refused 4E%&BEAD

Visa, Mastercard, JCB, Discover, Diners Club and other major Check that overseas and online payment is enabled on the card, that
international credit or debit cards. The card must be issued outside the billing address matches the card, and that the cardholder name
mainland China; cards issued in mainland China cannot be added. matches your passport. Otherwise try another bank.

Visa. AEiX. JCB. Discover, AREEREREARHMEICT. FAAEFE MIAEREFEIENS & ST, kathit 5 £ A —8. FEARRS5IPE—
RBEAIMNEST, PEKERTHRITERM, s HRMET R —RIBTHFR,

Alipay tip - after ¥15,000 of cumulative payments {Ei2x: Zit52135% 15,000 7T

For payments made with your Alipay account linked to international bank cards, once the cumulative payment amount reaches 15,000 yuan, you will be
prompted to complete your account identity information on the page before you can proceed with further payments.
ERAMEEMRBT RN ERF AR, RIFATEIIAZ] 15,000 5, THSRTHHERFSMHER, HRTHREHTHETHK,



04 Usage restrictions and precautions
{EARHISEEEMm

1 - Where you can use Alipay, and what works =5t E 5 rIFINEE
You can only use the following two functions to complete consumption
payment. Functions such as red envelopes, transfers and change
recharge are not supported, because they are not related with the sense
of consumption.

{NBEER TXRMMINEEAUERITI, A8, ¥k, TRARESVEIIIT,
RIRETNEES H BRI FRTX.

3. Fees F4E#H

For transactions of 200 RMB or less per transaction, there is no
handling fee. For transactions above 200 RMB, a 3% handling fee is
charged (refunded proportionally when refunding).

P2 200 FTTRIATARURFEZE; 2T 200 5Tik 3% BN (RAERFRETIRE—
EEGIIRE) .

05 Usage quick guide
EREE

1 Scan a QR code to pay HEF B (1)

2 - Transaction limits 325 FR%7

The maximum amount per transaction is 5,000 RMB. Alipay allows a
maximum of 20,000 RMB in free transfers per day.

BERF &S 5,000 t. XNEFSARFEFREMK ERA 20,000 7T,

4 - Exchange rate calculation ;CXit&

Settlement is based on the real-time exchange rate of the international
card organization or the issuing bank.

FERFARNE FRITHIRICREH,

Users can scan a merchant’s collection code to make a payment while shopping.

TH B R P RO GR BB BN T SE AT TR

£ 4 B

PayReceive

O 2 & %

DIDi Trip AirfTrain ~ Trip Hotels Translate

Transpont Pockel

v L e
+ . .- ..

Exchange Rate Tripadvisor My Mini-Apps More

1 Tap “Scan” on the home screen

BHR M-

2 Frame the merchant’s code
AR P IGRED
Works at stalls, taxis, small shops and restaurants — anywhere a QR code is on display. EEF&iaM. LHEE. NESEFT, NEWFEAHSRER,



2 Present your payment code to pay RSB (1)

Users display their payment code during a transaction, and the merchant uses a scanning device to scan the payment code to complete the

payment.
AR HRE SR, BEFRERRERMERIBTRUR.

1 Tap “Pay / Receive”

= TR

2 Let the cashier scan your code

IR AR

Works at supermarkets, hotels, hospital cashiers and any counter with a scanner. R F#2. JEE. ERKESOSEARGIEICHNES,

06 Q&A
e

Q1 - Why does real-name verification fail?
SERINERBEATN?
1. Ensure your name follows the Surname Given Name format, matching

any. 3. Contact customer service (+86 571 2688 6000) for manual review.

FEE; @ 1k#T +86 571 2688 6000 AR ERABEALHEZ,

Q3 - Can | withdraw an Alipay balance to a foreign account?
RENRETIRIMENEINKF 2

MRS RENROTERN, REMTHER.

+86-95188

Official Alipay customer service hotline
INEERERRAL

Foneen

Before you pay, in 20 seconds checklist - {SF1E] 20 #)iRE

1. Verified? Real-name verification is required above ¥200 per transaction.
REEXR? BEBY 200 THRFTMEZIAIE.

. Read the amount on screen before confirming. Maximum ¥5,000 per transaction.

WIARIR EREE, 22 LR 5,000 7T,

your passport. 2. Upload the passport information page plus the visa page, if

O R T 8 INFES, 5PBR—8 @ LEFRESN, WEEIEn—

Balances funded by foreign cards cannot be withdrawn. They must be spent.

Q2 - How to unfreeze an account blocked by risk control?

T = 48 XU R G AN e g 92

Submit your passport, entry stamps and proof of a China address (hotel
booking or rental contract). Manual review takes 3-5 business days.
RRIFPR. NEEW, URPEERMINER (BETEHERER) . ALSEZE
B 3-511I1EAH.

Before you travel

R R

Finish registration, real-name verification and card linking at home. A hotel
lobby at midnight is a poor place to debug a card, and some verifications
need a second document.

BEERAITAER. TRINESHR, RARVBEERERZHE R H AT
73, BESDINEREHFEE .

+86-571 2688 6000

English language service number. If you are using a Chinese number, dial 0571
2688 6000.
RYARSEL: (EAPESHIEK 0571 2688 6000,

. Fee: free at ¥200 or below, 3% above that, refunded proportionally when you are refunded.

FHEFE: 200 TRUATRW, BHR 3%, BARIZLEARE.

. Payment didn’t go through? Check the transaction record before paying a second time.

NRAKREN? KERGIER, BRERSEN.
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and may change. Alipay and the Alipay logo are trademarks of Ant Group.
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